
  

When � e Netherland Plaza 
opened in 1931 to rave reviews of 
the population, critics said that the 
hotel challenged the splendor of 
Solomon’s  Temple, and the state-
of-the-art French art deco structure 
was instantly acclaimed as a 
signi� cant new design.

� e hotel had luxurious features, including indirect lighting, modern 
baths, and high speed elevators. � e hotel was nothing short of lavish, 
with Brazilian rosewood, brass, marble and stylized Egyptian and 
� oral motifs.  

�#�V�U�
���E�J�E���Z�P�V���L�O�P�X���J�U���B�M�T�P���I�B�E���T�P�N�F�U�I�J�O�H���F�M�T�F�y

� is legendary and historic hotel is rumored to have a lovable ghost 
haunting the premises. � e ghost, known a� ectionately as “Lady in Green” 
wanders the ornately decorated hallways of the hotel, desperately 
searching for her lost husband.

� e Lady in Green has been seen walking the Hall of Mirrors and 
Mezzanine level of the hotel, and was rumored to be seen by numerous  
construction workers during the hotel’s renovation in 1983.

Legend has it that the Lady’s husband, a hotel laborer, was killed during 
early hotel construction in 1930.  � e body of the young man was never 
found. � e Lady in Green is believed to be spending her time looking for 
her husband as she wanders mournfully through the elegant hallways. 

We will have a special prize for anyone who is able to photograph her during 
our conference.  
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 � � � � �� � � � ��� � � � � �   Business casual for meetings
          Cocktail attire for Gala Dinner
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� 7:30 – 8:45 a.m.  Caprice Room        �
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� � � � 7:30 a.m. – 4:00 p.m.  4th Floor Registration Desk
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 � � � � �12:30 p.m.  Hall of Mirrors
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7:30 Breakfast & Tradeshow Exhibits – Caprice Room

9:00 General Session III – Pavillion Ballroom –Larry Horwitz, Host
�� �t�����/�B�U�J�P�O�B�M���5�S�V�T�U���G�P�S���)�J�T�U�P�S�J�D���1�S�F�T�F�S�W�B�U�J�P�O���6�Q�E�B�U�F���o��Stephanie 

Meeks, President, National Trust for Historic Preservation

�� �t�����)�P�X���%�P���.�B�S�L�F�U�J�O�H���B�O�E���)�J�T�U�P�S�Z���3�F�M�B�U�F� ���o��Dr. Bradford Hudson, 
Professor of Marketing and Business History, Boston University 

10:50  Break — Sponsored by Co� ee Bean & Tea Leaf and Odwalla 
– Caprice Room

������������ �#�S�F�B�L�P�V�U���4�F�T�T�J�P�O���*�*�*
 �t�������%�J�T�U�S�J�C�V�U�J�P�O�������,�O�P�X�J�O�H���$�I�B�O�H�F�T���&�W�F�S�Z�U�I�J�O�H��– Salons BC

– Matthew Paul, Revenue Account Manager

�� �t�����3�F�B�D�I�J�O�H���U�I�F���)�F�S�J�U�B�H�F���B�O�E���$�V�M�U�V�S�B�M���"�V�E�J�F�O�D�F��– Salons DE
– Erin Ross, Manager, Partnership Relations

�� �t�������&�O�I�B�O�D�J�O�H���&�Y�Q�P�T�V�S�F���B�O�E���%�B�[�[�M�J�O�H���8�J�U�I���)�J�T�U�P�S�Z��– Salons FG
– Gina Galatro, Manager, Marketing Communications

�� �t�����.�J�O�J�O�H���U�I�F���1�S�F�T�F�S�W�B�U�J�P�O���7�F�S�U�J�D�B�M���.�B�S�L�F�U���U�P���*�O�D�S�F�B�T�F���(�S�P�V�Q���4�B�M�Fs 
– Salons HI – Michael DiRienzo

������������ �#�S�F�B�L�P�V�U���4�F�T�T�J�P�O���*�7���o Pavillion Ballroom

������������ ���-�V�O�D�I�F�P�O�������)�J�T�U�P�S�J�D�B�M���.�J�M�F�T�U�P�O�F�T�������$�F�M�F�C�S�B�U�J�P�O�T��
– Sponsored by Monarch/Cypress – Hall of Mirrors

���������� �(�F�O�F�S�B�M���4�F�T�T�J�P�O���*�7���o��Pavillion Ballroom

�� �t�����#�B�D�L���U�P���#�B�T�J�D�T�������1�S�J�O�U���J�O���U�I�F���%�J�H�J�U�B�M���"�H�F���	�.�F�E�J�B���1�B�O�F�M�
��
– Gina Galatro, Moderator
–  James Schwartz, Editorial Director, 

� e National Trust for Historic Preservation
   – Ken Price, Public Relations Director, Palmer House Hilton
   – Linda Feagler, Senior Editor, Ohio Magazine

 �t���i�� �F���:�F�B�S���"�I�F�B�E���o��Larry Horwitz
�� �t�������������"�O�O�V�B�M���$�P�O�G�F�S�F�O�D�F���"�O�O�P�V�O�D�F�N�F�O�U

���������� �'�S�F�F���5�J�N�F

������������ �(�B�M�B���%�J�O�O�F�S�����‰��Hall of Mirrors – � ierry Roch, Host
 Sponsored by American Express 

 �t���)�J�T�U�P�S�J�D���)�P�U�F�M�T���P�G���"�N�F�S�J�D�B���"�X�B�S�E�T���P�G���&�Y�D�F�M�M�F�O�D�F
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