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Dear (Mr/Mrs/Ms - enter guest name), 
Welcome to <Insert Hotel Name>.  Whether you are here for business or pleasure we hope you have an enjoyable and rewarding stay.  We are pleased to provide you with the following benefits, based on your member tier, in recognition of your iPrefer membership:
	Your Member Tier
	
Your iPrefer Member Benefits

	Silver
	· Complimentary Internet

Located <Insert internet access location such as business center, in-room wireless, lobby etc>

· Priority early check-in and late check out 

	Gold
	· All Silver member benefits

· Room upgrade upon availability  

· <Insert Welcome Amenity Here as well as any restrictions on such amenity>

	Platinum
	· All Silver and Gold member benefits
· 10% bonus points for this and all eligible stays 


*As a reminder, you must include your iPrefer member number and reserve your stay through an eligible booking channel in order to receive iPrefer points and other rewards. See iPrefer.com for full program details.
We are here to make your stay as pleasurable as possible. Should you require anything to make your stay more enjoyable, please do not hesitate to contact a member of our staff. Thank you for staying with us.
Yours Sincerely,
<Insert General Manager Signature>
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