
 
 

One Industry Hills Parkway

City of Industry/Los Angeles, 

California 91744

United States

For reservations, please call:

+ 1 800 323 7500

Overview 
For Your Family’s Information

Set on a hilltop at the base of the San Gabriel Mountains, 

near four major airports and four key interstates, the 

650-acre/263-hectare Pacific Palms Resort is a perfect 

getaway location for families. The serene surroundings are 

accentuated by spacious and newly remodeled guestrooms, 

an award-winning golf course, and the best of modern 

amenities desired by families.

Accommodations  
For Your Family’s Comfort

•	 Connecting	rooms

•	 Suites

•	 Maximum	four	person	occupancy	per	guestroom

•	 Wheelchair	and	stroller	accessible

Learn more on the next page >

Local Family Fun
For Your Family’s Adventure

Pacific Palms Resort, located in the City of Industry, is 

just a short drive from downtown Los Angeles and major 

family attractions. Disneyland, Universal Studios, Knott’s 

Berry Farm amusement park, and world-renown museums 

are	all	within	a	short	drive	from	this	luxurious	resort.	

On-site family activities include golfing, spa treatments, 

and lounging at the pool.

Los Angeles Int’l Airport: 37 mi/60 km, 45 minutes

Amenities and Services  
For Your Family’s Convenience

•	 	In-room	minibars	and/or	refrigerators	with	 

freezer compartments

•	 Cribs	or	cots	with	appropriate	bedding

•	 Roll-away	beds

•	 Highchairs

•	 Booster	chairs

Pacific Palms Resort 
Member of Summit Hotels & Resorts and Preferred Golf

Preferred Family Certification 
Ensures	exceptional	hotel	experiences	for	the	whole	family.

Pacific Palms Resort

Preferred Family Certified  
Pacific Palms Resort is Certified for the Following Age Groups

  •  0-2  Infants and Toddlers
  •  3-4  Preschoolers
  •  5-8  School-Age Children
  •  9-12  Preteens
  • 13-17  Teens

Information has been provided by hotel and is subject to change without notice.



Entertainment and Programs  
For Your Family’s Enjoyment

•	 General	pool	area

•	 	Concierge	services	with	knowledge	of	local	points	 

of interest appropriate for families

Family Dining 
For Your Family’s Pleasure

•	 Children’s	menus	available	in	dining	outlets

•	 Children’s	room	service	menu	available

•	 Room	service	menu	with	a	variety	of	children’s	selections

Babysitting and Childcare Services 
For Your Family’s Well-Being

•	 Babysitting	service	referral

Family Necessities 
For Your Family’s Needs

Children’s clothing and children’s medicine

Preferred Family Certification 
Ensures	exceptional	hotel	experiences	for	the	whole	family.
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Information has been provided by hotel and is subject to change without notice.

For more detailed information and to make reservations, please call +1 800 323 7500

Visit our website at www.PreferredFa mily.com

Pacific Palms Resort
Member of Summit Hotels & Resorts and Preferred Golf

http://preferredfamily.com

