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Helpful Sfrangers.,
The Upside
Of Travel Calamities

planning that went into the Tan-
zania leg of our journey. Every-
thing was going smoothly, and
my friend and I arrived at the
Dar es Salaam airport with six
large pieces of luggage. We were
scheduled to stay at Ndarakwai
camp,andmyjobwnswlo*m
the two people that were sup-
posed to meet us. n.houghtl’d
see someone with a sign with our
names on it. No such luck.

1 called, and was confused be-
cause I was told they were at the
airport. I couldn’t figure out how
they couldn't find us. We were
the only two blonde women,
standing curbside, with way too
much luggage. They were con-
fused too, and then told me to
stand by a specific sign, which
was for a rental car company. |
didn't see the sign.

Then I realized I made a huge
mistake. We flew into the wrong
airport. We were supposed to be
at the Arusha airport. I was pret-
ty humiliated.

only choices we had were
asin-to eight-hour car ride, if we

o
Q. How oftendo you fly?
A. Al least twice a mon:lx
domestic and international.

Q. What's your least favorite
airport?

A.nhastobemmngelu.i
know they are making im-
provements, but the infra.
strucmmean'tkeepupwltb
the demand.

Q. Of all the places you have
been, what's the best?

A. It's a toss-up between
South Africa and India.

Q.What'syoursecm.abpo;t

A.lspendloomuchﬂmion
my iPad.
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Lindsey Ueberroth, the president of the Preferred Hotel Group, visited India in 2008.

could find a driver. Or we could
talk our way onto a chartered
flight. I was grateful that my
friend didn’t say a word.

‘While all of this was going on,
we attracted a small crowd of lo-
cals who seemed amused by us.

A young man decided he would
become our unofficial spokesper-
som. and would help us make our
way to Arusha. He managed to

She was happy, and so was 1.

At the end of the trip, I was
scheduled to visit hotel proper-
ties in London. This is one of
those times my bags didn’t make
u.budwgs“n;ltwmmxmm

The concierge at the hotel of-
fer’qﬂwshopforme,andbymm
evening

negotiate our way onto a 6 p.m.
flight.

One of the very inquisitive cab
drivers who overheard our con-
versation got his cousin to help
us carry our luggage to a nearby
restaurant. No one wanted any

But by the second day in London,
my bags still hadn't arrived, and
my phone was dying. The charg-
arwasinruyluggnge,lostsonw;L
where in Europe,
lwasheadedtoameeﬂngand
my driver could see that I was
upset about my dying phone.
When the driver picked me up af-
ter the meeting, he surprised me
wnhalmleglft.ﬂeboughtmea
phone charger.
Thisenﬂreu'lpwasmmzing
from a business perspective. But
whatreallylmhomujuathuw

amazingly kind
canbe.'mut'sanimpommhtr
son to gemember,
youwindupinthewmngmrport.



