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Be Inspired by your fellow Historic Hotels of
America as we peek into their past and highlight
what 1s brightest in their future.
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; HISTORICAL
MILESTONES &

CELEBRATIONS

AMWAY GRAND PLAZA
HOTEL

GRAND RAPIDS, MICHIGAN

Celebrating
100 Years
1913-2013

Centennial Celebration
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MILESTONES &
CELEBRATIONS

THE GASPARILLA INN
& CLUB

BOCA GRANDE, FLORIDA

Listed in the National Register of Historic Places

Celebrating
100 Years
1913-2013
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Centennial Celebration



MILESTONES &

CELEBRATIONS

GRANDE COLONIAL HOTEL

LA JOLLA, CALIFORNIA

Celebrating
100 Years
1913-2013

Centennial Celebration



EAST ENTRANCE, GROVE PARK INN, ASHEVILLE, N. C.

B.571

; HISTORICAL
MILESTONES &
CELEBRATIONS

THE OMNI GROVE PARK
INN RESORT & SPA

ASHEVILLE, NORTH CAROLINA

Listed in the National Register of Historic Places

Celebrating
100 Years
1913-2013

Centennial Celebration



" HISTORICAL
MILESTONES &

CELEBRATIONS

HOTEL DU PONT
WILMINGTON, DELAWARE

Celebrating
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100 Years
1913-2013
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Centennial Celebration
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HOTEL SEVERIN
INDIANAPOLIS

400 ROOMS HARRY B. GATES, Prest
400 BATHS RICHAKRD H MECLELLAN Mar

LOWEST INSURANCE RATE OF ANY HOTEL IN INDIANAPOLIS,

; HISTORICAL s
MILESTONES &

CELEBRATIONS

OMNI SEVERIN HOTEL

INDIANAPOLIS, INDIANA

Listed in the National Register of Historic Places

Celebrating
100 Years
1913-2013

Centennial Celebration



CELEBRATIONS

CASA MONICcA HOTEL

ST. AUGUSTINE, FLORIDA

~ M:S? = / Celebrating
[& Q Mnumu" llm..., 125 Years
R !& , 1888-2013
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Historical Milestone



MILESTONES &

CELEBRATIONS

JOHN RUTLEDGE HOUSE
INN

CHARLESTON, SOUTH CAROLINA

Celebrating
250 Years
1763-2013

Historical Milestone
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2014 Historic Milestones
and Celebrations




NATIONAL HOTEL MIAMI
BEACH

MiIAMI BEACH, FLORIDA

Celebrating
75 Years
1939-2014

Historical Milestone




THE HOTEL

MIAMI BEACH, FLORIDA

Celebrating
75 Years
1939-2014

Historical Milestone



COLONY HOTEL

KENNEBUNKPORT, MAINE

Celebrating
100 Years
1914-2014

Centennial Celebration



LAKE MCDONALD LODGE

GLACIER NATIONAL PARK,
MONTANA

Designated a National Historic Landmark by the U.S. Secretary of the interior

Celebrating
100 Years
1914-2014

Centennial Celebration



THE BLENNERHASSETT

PARKERSBURG, WEST VIRGINIA

Listed in the National Register of Historic Places

Celebrating
125 Years
1889-2014

Historical Milestone



THE MORRISON-CLARK INN

WASHINGTON, DC

Celebrating
150 Years
1864-2014

Historical Milestone
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of AMERICA
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YOUR MILESTONES:

BEST PRACTICES FROM
FELLOW HOTELS
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Happy 1 00t Birthda'y‘ ani , Severn Hotel!
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1913-2013

O 2 HOTELS & RESORTS
severin | indianapolis

A century of hospitality.
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A century of hospitality.
1913-2013

OnviNT €% HOTELS & RESORTS

severin | indianapolis

THAT OLD
BAILLEY
MAGIC

After reading that the Omni Severin Hotel was celebrating its centennial this year, Ethel
Lindsay decided that she wanted to celebrate her 100th birthday dinner at the hotel's
historic restaurant. However, once her granddaughters contacted the hotel to arrange
the evening, the Omni Severin Hotel decided to surprise her family with an unforgettable
personal dinner, including a birthday cake and a private table in the Severin Ballroom
Lobby under a 100-year-old chandelier. Furthermore, Stan Jacobs, the Director of

Sales & Marketing, arranged for the Indianapolis Mayor's Office to prepare a special
Certificate of Recognition for Mrs. Lindsay that he presented to her on the Mayor's behailf.
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BEST PRACTICE AWARDS
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Grand Hotel Marriott Resort, Golf Club & Spa i rzriameson sorll | [ ) romocors+ [SEARGH

[][] []1.\'
Destinations | Alabama | Grand Hotel Marriott Resort, Golf Club & Spa | History

+ SHARE

Grand Hotel Marriott Resort, Golf Club & Spa
Fogt Clear, Alabarna

Bellingraph Magic Christmas in Lights

Enjoyw the Bellingrath Gardens Magic Christmas in Lights
prasentad nightly with over 5 million lights & 1000 displays
illuminating beautiful poinsettias, camellias, roses,
chrysanthamums, holly & many more magnificent flowears,

shrubs & trees on the 5 acre garden estate.

+ SHARE

— - - R Rl o S8 Grand Hotel Marriott Resort, Golf Club & Spa
ot T ; e Foint Clear, Alabama

] Q0K [NOW =
HI sto ry b T Spa Package

Includes 125 spa credit.

The Grand Hotel Marriott Resort, Golf Club & Spa has a long and storied military history. This historical
Alabama hotal, located in the town of Point Clear, was originally built over 180 vears ago, in 1847, At the

+ SHARE

Grand Hotel Marriott Resort. Golf Club & Spa

Foirt Clear, Alabama

time the hotal had only two floors and just 4o guestrocms. Original guests arrived by steamboat and docked

at what iz now the marina.

Tennis

During the Civil War the hotel began its military ties. As the South was one of the remaining Confederate Escape to a srall-town resort with deluxe accommodations at
Grand Hotel Marriott Besort, Golf Club & Spa and play the two

graat courses that ramain a showease for great golfin tha

stronghaolds during the Ciwil War, the port in Mobile was a popular spot for blockade runners. During the

infamous 1844 battle between the Confederates and Union, led by Admiral Farragut - in which he famously

. . . . th. Wouldn't it be nice t fect the tenni 7
proclaimed “damn the torpedeoss, full spead ahead” - the confederates bombarded the Unicn scldiers with SOULL. WIOWIEHHIE be ues i periect The Tenius gamer Hew you
can with cnea of the tannis pros on the hotal's state of the art

torpedoes, eventually sinking the Tecumseh.

tennis courts!

Yet, Admiral Farragut did not give up and eventually the Union foreed Fort Morgan to surrender and then View Details
took ower the Mobile port, closing it to blockade runners. In fact, Farragut fired upon the Grand Hotel, &

+ SHARE

Grand Hotel Marriott Resort, Golf Club & Spa

FPort Clear, Alabanma

large hola was found in the wall of the Gunnison House, located on the site of the Convention Center today.
Diespite all this, the city of Mobile remained in Confederate hands until 1865, It was during this time that the
hotel was turned inte a base hospital for Confederate scldiers. It was guarded by the 215t Alabama Infantry. Golf Package for =

Escape to a small-town resort with deluxe accommeaodations
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Inspirational Surroundings: Red Frog Events’ offices fuel innovation & fun

Lol

BY THE NUMBERS

On the House

The Palmer House Hilton recently opened a museum of historical
treasures documenting its history. Think: Bertha Palmer’s scrapbook, a
silver beer stein used by Mark Twain and a journal listing every performer
who played the Empire Room, from Sinatra to Garland. Ken Price, the

WENDY WILLIAMS DISHES 2
To C&f's Marcia Frost On - connect with
Reaching 00 Shows ; W cocktails and joints:

Your source for all things cocktalls, dining, fashion, travel and entertainment

C&J Entertainment i i peosi & paris

July 17,2012

you may have missed

Palmer House Hilton Has Fun with Its History

By Marcia Frost ‘Welcome to

Wyoming

Navigating Sonoma
ald

popular stories

The Palmer House Hiton has been a Chicago icon for more than a century. Countess celebrites
and politicians have stayed in their regal suites, sang in the Empire Room or relaxed with aftemoon
tea in the restaurant. The walls throughout the hotel are lined with photographs of legendary stars
such as Judy Gariand, Louis Amstrong and Frank Sinatra

Aspen Welcome as
the Classic Begins!

I have had the pleasure of staying at the Paimer House a few times. twice In their sutes. As | make it
to my room, it's hard not to imagine what it would be ke if those walls couid taik as | look at all the
photos of stars from more than a hundred years. It's aiso hard not to be in awe of the magnificent
lobby, with a recently renovated ceiling (part of the hotel's $170 million overhaul) that has always.
reminded me of the Sistine Chapel

The Women of the
| Food Network

Whie staying at the Paimer House, | often feel as inspired as Charles Dickens o Oscar Wilde. both
of whom where guests here. The rich history behind the hotel has a lot to do with the feeling it
exudes, going back o its formal grand opening in 1871, Unfortunately, the hotel opened just days
before the Great Chicago Fire would burn It to the ground

The story of Potter Paimer really begins with his romance with the much younger Bertha, whom he
built the hote! for as a wedding present, only to have to immediately rebuild this piece of Chicago
history The rest of the tale comes from all of those who have been within these halls since. It has
‘even been visited by nearly every president from Grant through Obama. with only George W. Bush
not making it o the Paimer House

Nadia G & Her
Bitchin Kitchen
Guys

Whie it's easy to recite this story. there is no one who tells t better than Ken Price, Director of
Pubiic Relations for the Paimer House Hilton. The history of the hotel is a passion for Price (shown
above with Mary Wilson of The Supremes).

12m one of many who have listened to the story of the Paimers and their hote as told by Price. who
lights up just talking about Potter's desire to have a ‘Vertical steam raiiroad” in the buiiding

Girls Gone Wild
Everyone thought It was ridiculous then, but now it is simply called an “elevator.” tF ¥s Soutd

Ken Price brings excilement 1o the history fike no other and he has finally made i an official lesson
The hotefs biggest historian Is no presenting “History Is Hott.” an exclusive guided tour by Price that
also includes lunch in the Lockwood Restaurant (an always delicious spot in the Windy City)

The two hour, 15 minute walking tour is offered Tuesday through Saturday and is based on
availability. The price of $55.00 per person includes lunch. You can book your tour by calling the
hotel at 312-917-3404.

Andrew Zimmern
Talks Tennis, Travel
& the One Thing He
‘Won't Eat

‘When you finish the tour. you may be lucky enough to sit down with Ken Price for a glass of wine
during which the stories wil not end. Prepare to be amazed at all the stars who are stiling coming
through this Chicago lanamark today. While he won't be divuiging any current stars secrets. he
might give you a head's up on who you might see on a future stay.
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Make sure your barbecue
summer is smoking hot - from

firepit grills and rotisseries, to
state-of-the-art-outdoor kitchens

Rolling
with
Flavor
Food trucks rev
up the C

Home on
the Range
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The Story

Never Ends

DURING MY INTERVIEW with the subject
of this issue’ incredible People Profile (page
48), I was struck by something Ken Price
said: “If you take away the ‘h’ and the ‘' from
history, what you are left with is the story”
As the director of publicity and resident his-
torian of the Palmer House Hilton, Price has
made a whole career of telling the stories of
one of the city’s most revered (and one of the
nationis oldest) hotels. His comment got me
to thinking: how many stories are embedded
in our industry, and how many are we even
yet to create?

In this issue we get countless narratives
from every nook and cranny of the event
world, each so unique and interesting, youd
think someone could write a whole book on
just Illinois’ characters.

We start with the fascinating tale of the
evolution of Red Frog Events (page 26).
Turning a $5,000 investment into a multi-
million-dollar company might seem like a
fairytale to some, but the reality is that owner
Joe Reynolds' emphasis on honing creativity
has been a winning strategy that shows you
can choose your own adventure and end up
with a happy ending.

In our “Dirty Jobs™ feature (page 33), we
get the stories of men and women who con-
tribute to the non-glamorous side of event
production, and what they have to say might
surprise you.

Our Event Profile on Donley’s Wild West
Town (page 20) provides the story of the
Donley family, a group of avid antique hunt-
ers who created a family-run business full
of relics from the Civil War and the age

of Edison. Imagine the stories your attend-
ees can glean from having an event next
to an exhibit case boasting a program bill
from Ford's Theatre the night that President
Lincoln was assassinated.

Stories are around us all the time, from the
people you work with to the décor you spruce
up your space with—you just have to have
your ear open to them. You never know what
you might discover.

A=

Selena Fragassi, Editor
selena.fragassi@tigeroak.com

pros
igin

years of operation,
which earns the
Palmer House Hilton
the title of longest
continuously operating
hotel in North America.

presidents have
rested their head on
apillow or dined in
the hotel. Many, like
presidents Obama
and Clinton, also
campaigned

at the hotel.

13

days was the famously
short lifespan of the
original Palmer House, a
wedding gift from Potter
Palmer to his wife Bertha,
before it was destroyed in
the Great Chicago Fire.
The hotel was immediately
rebuilt across the street.

Oz of semisweet chocolate is needed to create The Palmer
*  House's famous chocolate fudge brownie. At the direction of
Bertha Palmer, the hotel's kitchen invented the brownie to be served at

the Columbian Exposition World Fair in 1893.

t for the hotel:
S fireproof
building, utilization
of Edison's light
bulb, use of a
“vertical steam
railroad” (leading to
the invention of the
elevator) and installation of
Bell's telephone.

$178;

llion

was the cost of a 2005 renovation, one of the
largest in hotel history, resulting in remodeled
guest rooms and meeting spaces, restored

ballrooms and the debut of Lockwood Restaurant
and Potter’s Lounge.

Dana Hotel & Spa

This summer, Dana offers 3
ety of staycation packages;
focusing on a specific intery
laxing, shopping (which ing

2 $50 credit to The 900 Sty

or fine dining. Starting at $hew
660 N, State, (312) 202-6000:
Danahotelandspa.com

Four Seasons

With the Kids in the City pack-
age, the whole family can get
away. Single or adjoining rooms
accommodate everyone — and
children even get 8 visit from the
ice crosm man. Starting at $540.
120 E. Delaware, (312) 280-8800;
Fourseasons.com/chicagofs

= t I N g S+ even t S hotel's historian for 30 years, gives us a few fascinating stats.
- : ; ___ MEETINGSMAGS.COM // FALL 2013 palmerhousehiltonhotel.com -AB
‘Three Forks Ranch

$205. 1301 N. State, (312) 787-3700,
Publichotels.cam/ehicaga/home

Ritz-Cariton

Encouraging locals to give them-
‘selves a break this summer, the
Ritz-Carlton's Chicago Escape
grants 25 percent off any regular
room rate — and free parking —
all s0a50n long. Starting at $296.
160 E. Pearson, (312) 266-1000;

ac Fourseasons.com/chi
ith these 10 v com/chicagorc
W Chicago
kS Available at both Lakeshore (644
N. Lake Shore) and City Center
P SR — 720 Adams), W Chicago's

Palmer House
Not only does the Palmer House
offer fun summertime staycations
— the Celebrate Chicago 175 stay
includes a tour of the historic ho-
tel — but book a stay during the
holiday season this July, and get
an extra discount. Starting at $99.
17 E. Monroe, (312) 726-7500;

$344, 330 N. Wabash, (312) 923~
9988; Chicaga anghamhotels.com

Palmer House

Not only does the Palmer House
offer fun summertime staycations
— the Celebrate Chicago 175 stay
includes a tour of the historic ho-
tel — but book a stay during the
holiday season this July, and get
an extra discount. Starting at $99.
17 E. Monroe, (312) 726-7500;

ry breakfast each day — no mat-
tor how long you stay. Starting at
3450, 108 E. Superior, (312) 337-
2988; Peninsulacom/chicago

PUBLIC

Just steps from the beach, PUB-
LIC is celebrating summer by
providing its guests with the nec-
essary sand and surf accessories
two beach towels, a beach bag
and a signature PUBLIC Express

In package includes two
# cocktails and valet park-
e code WPLAYPKG.
8t $219. (312) 943-9200
Sre): (312) 332-1200 (City
otels.com

three staycations suit ev-
1Sunday night stay grants
Guests access to the
indays avent; Haberdash
taifts dappor gents with
square; and the Signature
package inchudes a stress-
fpa treatment. Starting at
|N. State, (312) 467-0200;
dtetcom

W Chicago’s Wet Deck

e

The Chuan Spa treatment room at The Langham




m o e g
i |

7y

B | S

Put Some Sizzle In
Your Sales:
Ten Tips To Boost
Your Bottom Line




Sales Star

NN A

Pam Aber
Historic Inns of Annapolis
Annapolis, Maryland

Historic HoOTELs
__of AMERICA

e e Wt T sweTe—




"
= n

FTrsEE BRAERNES
THEEEEEETERSR
ik = A 5 3.3 5
(L8 2 B = 8 8
LEE B N B N W

=3 S & = 3= 3 3 8 =
- AEEEEETEER

Hilton Milwaukee City
Center

nsin A Rl
monarch

= { i .
18,/ D R . — o
L & R N o ’ LOUNGI

............




Historic HorELs
of AMERICA
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3% 8z Fat, More
- Available Rooms & Rates _

Spa Retreat Package

Arrival Departure View By Rate Indulge with the Spa Eetreat packags at the Mountain View
Grand FEesort & Spa.
( 15 ) ( 16 )
1 Night
Guest: + SHARE
1UAZU|T Mountain View Grand Resort & Spa

Whitefield, Mew: Harmpshire

Exclusive: Escape to the White Mountains

Escape to the White Mountains and enjoy 2o% off with this

Listie Lianrie exclusive offer only awvailable on Historichotels.org.

\il..“ I]l.talilh

Price Range
S0 50.00 - US0 565.00

average nightly rate

+ SHARE
Rooms ¥ Mountain View Grand Resort & Spa
Whitefield, Mew: Hoarmpshire

Rate Filter {Optional) »

Best Available Rate

Rate Detail

Book the Best Available Rata at this property on
HistoricHotels.org and receive a complimentary one-vear
family membership (a 30 value) to the National Trust for
Historic Preservaticn.

+ SHARE

Mountain View Grand Resort & Spa
Whitefield, Mew: Hampshire

NWational Trust for Historic Preservation Member
Eecaive 12% off Best Available Rate.

Book Now

+ SHARE
Mountain View Grand Resort & Spa
Whitefield, New: Harmrpshire
Couples Wellness Spa Package

Spa treatments for him and her. Package includes: For Her »

Pl } AL~ S~ el 1. m - PR | P Thadl ) TT:




Section Summaries

otal Points Achieved
otal Possible Points
are (99)

lotal Points Achieved  ]159
Total Possible Points 165
Score (%)

Total Points Achieved 2

otal Fossible Foints

Safery & Accessibiltiv

Total Points Achieved 635
Total Possible Points 63
100%

Toal Points Achieved 140
Total Possible Points 140
Score (%) 100%

HHAMEMBER'REQUIRENIENTS
-Customer Experience-

Exemplary Brand AsqQ0&gi@eHistoric Experience
SCores 99% in Guest Experience

for Celebration of Hist@syal

100%




Historic HOTELS
of AMERICA
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CONGRATULATIONS TO ALL
OUR HOTELS FEATURED

WE CANNOT WAIT TO SEE
WHAT YOU WILL SHARE
WITH US IN THE COMING

YEAR!




