
G u e s t  S e r v i c e s
W O R L D W I D E



H E L L O  &  

W E L C O M E

In this presentation, I will be introducing you the services and products Guest 

Services Worldwide have available that enables you to enhance your guest's 

experience. 
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TRACY ATKINSON

HEAD OF GLOBAL MEDIA 



C R E AT I N G  L U X U R Y  

P U B L I C AT I O N S  I S  W H AT  W E  D O

Our Media & Design teams have been working directly 

with luxury hotels and creative agencies for the last 25 

years, helping to deliver tailor-made marketing messages 

through individual and striking publications.

Guests expect a 5-star service and communication. 

Connect with them through luxurious printed material, 

during and after their stay. After all your property is 

more than a list. It’s a dynamic mix of people, services 

and experiences. Our Luxury Publications give you the 

platform for guests to learn more and interact with your 

hotel.



WHO ARE 

GUEST SERVICES WORLDWIDE
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We have partnered with Preferred Hotels and Resorts for the past 

4 years, and Historic Hotels Worldwide for the past 3. Our head 

office is based in the U.K, with satellite office in New York and 

Australia. 

We pride ourselves on working with the worlds leading brands and 

producing the best quality publications. We have worked in over 

100 countries worldwide and have produced guides in many native 

languages. Our Designers and Content Managers are luxury and 

hospitality specialists. 

• Established for over 25 years 

• Market leaders in providing zero-cost map/destination guides

• Supplier to over 700 hotels worldwide
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L U X U R Y  B R A N D E D  

Z E R O  C O S T  D E S T I N AT I O N  G U I D E S
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P E R F E C T LY  B O U N D

S H O P P I N G  G U I D E S
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W E D D I N G  B R O C H U R E S
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F R E E  S TA N D N G  T O T E M
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D I G I TA L  S I G N A G E  



Full branded IOS App, loaded onto the latest iPad, sitting on the Concierge Desks. The 

iPad is loaded with booking info for the hotels restaurants and services. All booking 

requests are directed straight to the concierge.  Local businesses and attraction that 

the Concierge use and recommend on a daily basis. Making the concierge tablet a go 

to tool to hand out to your guests. 
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C O N C I E R G E  TA B L E T S  



G u e s t  S e r v i c e s
W O R L D W I D E

D I G I T A L  M A P S
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M A P  S T Y L E S  

We take pride in the digital maps that we create for our clients. All our maps are custom 

designed, and we work with the venue to ensure even the finest details are correct. . 
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L O C AT O R  I C O N S  

All our locator icons are fully editable, colour, shape and style. 
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B U S I N E S S  A N D  P L A C E S  O F  I N T E R R E S T

We have various business and places of interest pages that we can use to ensure the design and 

features meet the hotels branding. 
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Business Listing



ZERO COST

All products and services, produced, 

Supplied and maintained at Zero Cost

to you.

DIGITAL SIGNAGE

All digital artwork is fully managed and 

Pushed to the screens using our very own 

Content management system.

CONCIERGE TABLETS

Fully branded IOS App, with the latest devices

to showcase your hotel services, local attractions

and partnered businesses

REMOTE ACCESS 

The digital signage screen and totems, 

can be fully managed by your hotel staff 

using our cloud software.

UNLIMITED PRODUCTS

There are no limits on printed quantity 

that can be delivered to your hotel at 

Zero Cost. 

DESIGNED ON BRAND

All our products are designed on brand 

with the approval of your Marketing 

Team for quality assurance. 
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K E Y  P O I N T S  



We work with some of the worlds leading brands and hotels. 

Supplying both digital and printed materials tailored to each 

individual property. 
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C O R P O R AT E  C L I E N T S

C O R P O R AT E  C L I E N T S

H O T E L  PA R T N E R S



Provide the hotel with a dedicated GSW 

Business Manager to work on all your chosen 

products.

21

O U R  O B L I G AT I O N S  T O  Y O U

Provide a dedicated designer to work with you 

on all the creative aspects of the project.

Communicate and gain commitment from 

local vendors to participate in the 

programme.

We will print and deliver the required 

quantities of products needed for your hotel 

guest.

Continue to work with the hotel and local 

vendors to ensure the programme is a 

success.

We do not charge the hotel for the products 

and services we provide.



Sign a Property Level Agreement for the 

provision and distribution of  products.
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Y O U R  O B L I G AT I O N S  T O  U S

Provide a standard letter of introduction, that 

will be provided to potential vendors to show 

the authenticity of the project, and our official 

collaboration with you.

Supply a list of local vendors that the hotel 

recommend to their hotel guests. 

Meet your GSW business manager and 

support, either by telephone, Zoom or in 

person as an introduction to the project. 



ANY QUESTIONS?
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STAY IN TOUCH
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+44 (0) 1253 530601

Please feel free to contact me on the details enclosed, regarding any products 

or services we can provide for your property. Tracy.Atkinson@guestservicesworldwide.com

+44 (0) 203 744 7836

+44 (0) 7341 733070


