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G"IJ'EET D[EEET

wvrw guestdlrect com
+1 BOO 332 3756

Representatives:
Rob Maolan, President 8¢ CEO

molanécus o erdire ot oom
Michael Horst, VP of Srategic Furtnerships
mihoest@customerdics ct. com.

Guest Direct 1s Morth Ammerica’s leader in

115 .~based call cerrter services for che hosploality
mdustry. Providing call cencer support oo the
worlds finest hovsls and rescrts sines 2003,
Guest Direct has deveoped a nnlquey effective
approach to enhancing property performance by
enhancing the guest expedence.

Eenefits to Historke Heesls of Amerlcs mernbers:

= Guest Directs property spedfic reservation
sales progmm Enhances Your Property's
Performanice by moreasing booking comversions
and Lmproving BePAR.

= Guest Direct’s hosploalty tained agents
enhance your guests’ experience by dellverng
professional, fiiendly Interactions allowing your
opemtion tm focus on the In-hoss guest wich
uncdivided attention.

HD Sverrv®

www.bidsupplycom
+1 917 &9 D086

Flzpressrtacive:

Wayne Schneider

Matlomal Accournt Managsr
wiryne schnelden# hduapply com

Ar I Bupply, everything s fooused oo
bl ping to eoceed hotel guests'=cp ectations.
Wilch more than 27 (00 tems n stock and
thousands mores online, HD Supply 1s the

single=souros supplier for all OS5&E,
rmalntenance, and FFSE requirements.

10

HD Eupply offers fast, free dellvery on most
onders o most ap=s: hotels can onder anly
what they need when they need it

Beemefits to Histonc Hotzls of America members:
= Mo fregghtand no minlmum arder slee




Historic HOTELS
of AMERICA

National Trust for Historic Preservation

Historic HoTteELs oF AMERICA

2013 AnnuarL CONFERENCE EXHIBITOR AND SPONSOR PASSPORT

VISIT EACH EXHIBITOR AND SPONSOR TO COMPLETE YOUR PASSPORT.
ONLY COMPLETED FORMS WILL BE INCLUDED IN A RAFFLE ON THURSDAY, NOVEMBER =218T.

|:| Historic Hotels of America

[ ] AIANTA

|:| American Express”

|:| The American Queen Steamboat Company®
|:| Bigelow” Tea

|:| Buena Vista Winery

|:| Coca-Cola”

|:| Digital Alchemy

[ ] Faribault Woolen Mill®

|:| Feltus Hawkins Design

|:| Front of the House, Inc.”

[ ] Ghirardelli®

|:| Gilchrist & Soames”

|:| Guest Direct

|:| HD Supply”®

|:| Historic Hospitality Publishing

|:| HotelNeighborhood™

|:| IDeaS™ Revenue Solutions
|:| Kahler Slater

|:| Majestic International

|:| Marioff”

[ ] MICROS" Systems, Inc.

|:| Monarch Cypress

[ ] Multi-Systems, Inc.(MSI)
|:| National Trust for Historic Pres
[ ] NAvVIS

[[] Odwalla®

|:| Orkin®

I:l Resort Hotel Association

|:| Sabre Hospitality Solutions”
|:| Serta” International

|:| Standard Textile” Co., Inc.
|:| VFM Leonardo”

|:| The Wall Street Journal”

PLEASE RETURN YOUR PASSPORT TO THE HISTORIC HOTELS OF AMERICA
EXHIBIT TABLE BY 12:00 NOON THURSDAY, NOVEMBER 218T.

|:| American Express”

ZThe American Queen Steamboat Company®
|:| Bigelow” Tea

|:| Buena Vista Winery

|:| Coca-Cola”

|:| Digital Alchemy

[ ] Faribault Woolen Mill®

|:| Feltus Hawkins Design

|:| Front of the House, Inc.”
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|:| Majestic International

|:| Marioff”

[ ] MICROS"® Systems, Inc.

|:| Monarch Cypress

[ ] Multi-Systems, Inc.(MSI)

gNational Trust for Historic Preservation®
[] NAVIS

[] Odwalla®

|:| Orkin®
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MOMENTS OF TIMELESS PLEASURE?®



FARIBAULT

WOOLEN MILL CO.
—— 1865 ——

PURVEYORS OF

COMFORT AND QUALITY

FARIBAULT, MINN USA




Kahler Slater

experience design







FELTUS HAWKINS DESIGN

INTERIOR ARCHITECTURE | PLANNING | PROCUREMENT
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MAJESTIC

International



GILCHRIST & SOAMES®

EST. LONDON, ENGLAND






THE WALL STREET JOURNAL
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HOSPITALITY SOLUTIONS



PEST CONTROL DOWN TO A SCIENCE."




hotelneighborhood™
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IDEQAS

A SAaS COMPANY



MARIGTHT






INNOVATION FOR THE
HOSPITALITY INDUSTRY
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RESORT HOTEL

ASSOCITIATION

A Member-Managed Not-for-Profit Insurance Association
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AIANTA

American Indian Alaska Native
Tourism Association
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Save the past. Enrich the future.
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