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This Historic Hotels of America 2012 Tradeshow Directory lists exhibitors and sponsors

at the 2012 Annual Conference at the Ojai Valley Inn & Spa in Ojai, California.

The guide is an easy reference for you to use when looking for a specific product or service.
Keep it close at hand as you are visiting exhibitors. If you have questions about any of the

products or services, stop by the booth, and visit with the company’s representatives.

All of these companies support Historic Hotels of America by exhibiting at the conference
or sponsoring a function. To thank them for their support, we encourage you to patronize them

when making purchasing decisions.

Historic Hotels of America
2012 Annual Conference
Ojai Valley Inn & Spa, Ojai, California
November 6-8, 2012

Historic HoTeELs oF AMERICA

ConNTACT

Erin Ross
Manager, Partnership Relations
+1 202 722 9982

eross@historichotels.org

Historic Hotels of America | 1875 Connecticut Avenue, NW, Suite 1115 | Washington, DC 20009



SpeEciarL THANKS

Breakfast Sponsors
Gilchrist & Soames

Sabre Hospitality Solutions

Break Sponsors
Historic Hospitality Publishing
NAVIS
Serta® International

Vizergy

Luncheon Sponsors
Coca-Cola®

Monarch Cypress

Dinner Sponsors
American Express®
Buena Vista Winery
Casa Barranca

Majestic Hospitality

New Member and First Time Reception Sponsor
Standard Textile

Our Host Hotel and Opening Night Reception Sponsor
Ojai Valley Inn & Spa
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Exuaisitor LisTIiNG

American Express®
Buena Vista Winery
Casa Barranca
Coca-Cola®

Coffee Bean & Tea Leaf®
Customer Direct

Digital Alchemy
Gilchrist & Soames

Historic Hospitality Publishing

Hunter Amenities International Ltd.

HyperDisk Marketing
IDeaS Revenue Solutions
Kahler Slater Architects
Lumatop

Majestic International
Marioff

MICROS Systems, Inc.
Monarch Cypress
Multi-Systems, Inc. (MSI)

National Trust for Historic Preservation

NAVIS

Odwalla

Preservation Magazine
Resort Hotel Association
Sabre Hospitality Solutions
Serta® International
Standard Textile

Turkish Towel Company, The
Twinings of London®

Vizergy®
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AMERICAN ExPRrESS

+1 212 640 6462

Representative:
Mike Steel
Senior Manager — Hotels & Resorts

mike.r.steel1@aexp.com

American Express” is a proud partner with
Historic Hotels of America and its hotels
using the HE GDS. Together the two
companies have launched successful programs
that have grown their luxury, leisure, and

meetings and events businesses.

Participating hotels enjoy numerous benefits:

* Member hotels receive a transaction
rate discount

* Member hotels can also benefit from
a three-day payment plan

Buenxa Vista WiNERY

www.buenavistawinery.com
+1 707 963 6948

Representative:

Erica Stefan

Associate Brand Manager,
Boisset Family Estates

erica.stefan@boisset.com

Before there were vineyards in every valley north
of San Francisco, before Napa and Sonoma were
household names, before there was a California
wine world at all, there was Buena Vista. Founded
in 1857, Buena Vista is California’s first premium
winery, and its history is as colorful as it is proud.
Today, the legend is being re-born under the

vision of Jean-Charles Boisset.

Just outside the town of Sonoma, the original
winery is now a California Historic Landmark,
and home to the Winery, Tasting Room, and
Visitor’s Center. Buena Vista wines are the finest
expression of true varietal character, with great
acidity, balance, and structure. Their personality
reflects the region’s abundant stylistic diversity
across the five tiers: Private Reserve, Vinicultural

Society, Carneros, The Count, and Sonoma.




Casa Barranca

www.casabarranca.com

+1 805 320 8389

Representative:
Victoria Adam, Marketing Director

victoria@casabarranca.com

The Casa Barranca Certified Organic Winery

is a central feature of the Casa Barranca Estate,

designed in 1909 by Greene & Greene. Located

in picturesque Ojai Valley, California, Casa

Barranca is the first certified organic winery
in the Santa Barbara region. At Casa Barranca,

we are dedicated to making the finest wines.

Coca-Cora®

www.coca-cola.com

+1 847 600 2321

Representative:
Tammy Rockow, Senior Sales Executive

trockow@coca-cola.com

Expand your beverage program and save with
additional discounts on all of Coca-Cola’s
products, including low-calorie soft drinks,
juices, sports drinks, energy drinks, water, and

vitamin water beverages.

Benefits include:

* Discount pricing on fountain syrup

* Fixed price ceilings on bottle and
can beverages through 2016

* Free fountain equipment




CorrFee BEan & Tea Lear®

www.coffeebean.com
+1 562 688 4284

Representative:
Cherie Linnemeyer
National Account Executive

clinnemeyer@coffeebean.com

Roasted To Perfection Since 1963, The Coffee
Bean & Tea Leaf® has been offering premium
coffees and teas nurtured from seed to cup.

We are the largest and oldest family-run coftee
and tea company in the country, with over 800
store locations across 22 countries. All products

are purchased direct from origin countries and

are Kosher Certified. The Coffee Bean & Tea
Leaf® is a perfect fit for your hotel or resort.

* Restaurants and bars, in-room coffee service,
banquets, lobby and room service

* Customized equipment programs and
marketing materials

* Special “Preferred Member” pricing!

Contact us for a list of product offerings.

CustoMER DirECT

www.customerdirect.com

+1 888 534 6724

Representative:
Tom Fox, VP Strategic Partnership

tfox@customerdirect.com

SM

Located in St. Louis, Missouri, Guest Direct
is a division of the industry leading outsourcer,

** has been

Customer Direct. Guest Direct
providing a wide variety of outsourced contact
center solutions for the Lodging and Hospitality

industry since 2003.

The Guest Direct™ brand was developed
specifically to address the many guest interaction
needs of today’s hoteliers. Whether booking hotel
reservations or serving the HSIA technical
support needs of guests, Guest Direct™ has
become the leader in specialized guest support

services for the Lodging and Hospitality Industry.




DIGITAL ALCHEMY

www.data2gold.com

+1 817 939 6781

Representative:

Shannon Bedard, Vice President,
Worldwide Sales & Marketing
shannon@data2gold.com

Digital Alchemy brings increased revenue
through development of powerful guest
relationships and targeted e-marketing offers.
These automated messages, wrapped in rich
images, are delivered at optimal times and are
available in formats optimized for email

and for mobile devices.

All services are available at special pricing:

* Digital Alchemy Advantage CRM suite
at up to 40% discount

* eBlast e-marketing campaigns with ROI
guarantees

* Related CRM and comment card services

at substantial discounts

* Micro mobile solutions with expandable options

GircuRrIST & SOAMES

www.gilchristsoames.com

+1 317 781 5832

Representatives:
Amber L. Applegate, Regional Sales Director
alapplegate@gilchristsoames.com

Brian Garrett, Executive Vice President Sales

bgarrett@gilchristsoames.com

Gilchrist & Soames is a sophisticated purveyor
of fine English toiletries. From our selection of

distinctive house-brand and retail collections to

complete bespoke services, Gilchrist & Soames is

your partner in providing a superior guest
experience. We pursue eco-friendly practices in
all aspects of product creation, from ingredients

and packaging to sourcing and manufacture.




Historic HospriTariTy PuBrLisHERS

www.historichospitalitybooks.com

+1 877 703 2287

Representative:
Roger Conner, President and Publisher

rconner@historichospitalitybooks.com

Historic Hospitality Publishing is an imprint of
the Southwestern Publishing Group, a 155-year-
old company in Nashville, Tennessee. They
collaborate with historic hotels, resorts, inns, spas,

and other noteworthy properties to develop

custom books and cookbooks for sales and
marketing. In addition, they offer full editorial
and design services as well as marketing
consultation, free storage, flexible payment

plans, and distribution.

HunTeErR AMENITIES INTERNATIONAL LTD.

www.hunteramenities.com

+1 847 566 6037

Representative:
Ken Patten, Director of Sales

kpatten@hunteramenities.com

Hunter Amenities International Ltd. (Hunter)
is a privately held manufacturer, assembler, and
distributor of hotel amenities for the hospitality
industry as well as a manufacturer of retail and

spa products. Established in 1981 as a supplier

to airlines and the vending industry, Hunter
has become the largest manufacturer of hotel
amenities and spa products in Canada, and

the second largest in North America.




HYPERDISK MARKETING

www.hyperdisk.com

+1 949 442 9850 x15

Representative:
Steven V. Seghers, MHS, President
seghers@hyperdisk.com

HyperDisk Marketing is an international
eMarketing agency that focuses on web
marketing solutions, interactive development,
and full-service consulting services. For nearly 20
years, HyperDisk has been creating compelling
digital strategies that drive revenue, market share,
and brand value. With clients from around the

globe and in nearly every major U.S. market,

HyperDisk has the ability to immediately impact

your bottom line.

HyperDisk has strategic solutions that address
website and mobile ecommerce, search engine
marketing, social media, online campaigns,
database marketing, and a full range of strategic

consulting packages.

IDEAS ReveEnvuEe SorLuTions

www.ideas.com

+1 952 698 4200

Representative:
Jeff Roark, Account Executive

jeff.roark@ideas.com

IDeaS Revenue Solutions - a SAS Company,
is the leading provider of pricing and revenue
management software, services and consulting.

IDeaS enables global organizations such as hotel,

travel, and transportation companies to
understand, anticipate, and react to consumer
behavior in order to optimize revenue and profits.

Please visit www.ideas.com for more information.




KAHLER SLATER ARCHITECTS

www.kahlerslater.com

+1 414 272 2000

Representative:
Doug Nysse, Principal
dnysse@kahlerslater.com

Kahler Slater is a creative, multi-disciplinary
design enterprise of architects, designers, and
consultants working with visionary clients
throughout the world. The Kahler Slater
Hospitality Team uniquely combines a passion for
hotel, spa, and resort projects with a specialized

expertise in the restoration and renovation of

historic properties, such as the Skirvin Hilton,
the Kohler American Club, The Carolina

Inn, Chapel Hill, and Hotel Phillips. Their
collaborative approach and in-depth knowledge
of hotel and resort development from a business
perspective results in architecture that improves

their clients’ bottom line.

LuMmaTor

www.lumatop.com

+0032 496 52 82 73

Representative:
Tom De Bruyn, Owner

tom@lumatop.be

We have the worldwide patent of the DVD-card.
This concept implies a traditional postcard which
contains a DVD. 'The weight and size are chosen
in that way that minimum postage costs apply.
The card offers an added value in different

kinds of your clients: companies, sports clubs,
fairs historic buildings, events, festivals,
government agencies, product presentation,

amusement parks, Christmas.

'The card can be used as a promotional tool or it

can be sold as a souvenir.

We are proud to say that we are working together
with one of the five finest chocolatiers of Belgium.
'The different between these pralines is that we
have bought the beans ourselves in the original
country and prepared them. So you can’t compare

them with more common chocolate products.




MAJESTIC INTERNATIONAL

WWW. majesticinternational.com

+1 949 487 0023

Representative:

William Mangold
wman276006@cox.net

Specifically designed to meet the needs of luxury
properties, Majestic International offers the finest
bathrobe selection in the industry. With an array
of classic designs, Majestic has a robe for any
climate, from soft and supple waffle cotton to
tailored microfiber and elegant Turkish terry

velour collections.

* Special member discount

* Green/sustainable options

* In-house design capability for custom
property-exclusive robes

* Stock robe modifications to add

distinctive detailing

MARIOFF

www.marioff.com

+1 707 291 3381

Representative:
Allan Rhodes, Director Western Region

allan.rhodes@marioff.net

Marioft is the leading developer of water mist
fire protection technology and supplies system
solutions worldwide. The company designs and
manufactures all key components of the water

mist fire protection system under the name
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HI-FOG. It uses up to 90 percent less water

than traditional sprinkler systems.

Marioft'is part of UT'C Climate, Controls & Security
Systems, a unit of United Technologies Corp.




Micros Systems, Inc.

WWW.micros.com

+1 301 841 4741

Representatives:
Philip Pelzman, Director,
Sales and Marketing Operations

ppelzman@micros.com

Beth Munsey, Director-
Brand Development, Hotel Major Accounts

bmunsey@micros.com

Kelle Ballou, Sales Executive

kballou@micros.com

Matt Macy, Regional Sales Manager

mmacy@micros.com

MICROS is the premier provider of enterprise
wide integrated information technologies for the

hotel industry.

* The most flexible, comprehensive property
management solution available today

* Installed in over 20,000 locations
in 80 countries

* Multi-language and multi-currency

* Highly scalable

* Feature and function rich

* Highly accurate guest information

* Dashboard screen — access all modules
of OPERA from one screen
* One button check-in

MICROS eCommerce is a digital marketing and
e-commerce technology provider for the
hospitality industry. They focus on helping hotels
grow your business by increasing direct-to-
supplier Internet channels. They do this
specifically through award-winning services

that include:

* Website — UX & design and development

MonarcH CyPrRESS

www.monarchbathbedspa.com
+1 413 229 8200

Representatives:
Gene Faul, CEO Hotel Division

ichief@aol.com

Karen Faul, President, Hotel Division

karenfaul@monarchrobe.com

Tony Lister, Sr. VP Sales

tony@monarchrobe.com

Monarch Cypress is headed up by industry
veterans Gene Faul, CEO, and Karen Faul,
President. Their bathrobes, towels, and now

Liddell Linens can be found at many of the
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world’s most prestigious hotels and spas.
Monarch Cypress products are a perfect

match for Historic Hotels of America.




Murti-SysteEms, Inc. (MSI)

www.msisolutions.com Representative:
+1 602 385 3926 Donna Martin, Sales Manager

donna.martin@mesisolutions.com

Serving the hospitality industry since 1990, catering, marketing, point of sale, Web

MSI (Multi-Systems, Inc.) is a leading supplier booking, and centralized corporate services.
of hotel technology and property management MSI specializes in “total system solutions”
solutions. With an installed customer base of for management companies and hotel chains
over 3,900 hotels and resorts throughout North by providing central reservation and property
America, MSI is one of the largest providers of system integration. For more information on
fully integrated property management, sales and MSI, visit www.msisolutions.com.

NatioNarL TrusT ForR Historic PrRESERVATION

Www.preservationnation.org Representative:
+1 202 588 6046 Kevin Blackerby, Associate Director
of Partnership Engagement, Marketing

kblackerby@savingplaces.org

The National Trust for Historic Preservation governments to save America’s heritage. We
works to save America’s historic places for the strive to create a cultural legacy that is as diverse
next generation. We take direct, on-the-ground as the nation itself so that all of us can take pride
action when historic buildings and sites are in our part of the American story.

threatened. Our work helps build vibrant, Historic Hotels of America is a program of the

sustainable communities. We advocate with National Trust for Historic Preservation.

12




welcome.thenavisway.com

+1 800 257 4602

Representatives:
Margaret Cascio, Director of Sales

mrcascio@thenavisway.com

Jeff McHugh, Client Solutions Consultant
jpmchugh@thenavisway.com

The NAVIS Reservation Sales System helps
resorts and hotels increase leisure revenue
dramatically. Using innovative technologies and
client-proven best practices, the NAVIS system
increases conversion, optimizes your marketing,
and captures more data about your reservations

staff, callers, leads, and your business.

* Accurately measure the performance
of your reservations staff

* Implement proven programs to increase
conversion rates

* Accurately measure your online and
offline marketing campaigns

* Reallocate your marketing spend to

what works

www.odwalla.com

+1 847 600 2676

Representative:
Bob Atwood, National Account
Development Manager - Odwalla Foods

ratwood@coca-cola.com

Odwalla has over 35 delicious beverage and
nourishing food-bar varieties. Odwalla offers
positive branding with premium, natural,

earth-friendly products and ideas for your hotel,

13

including breakfast, meeting breaks, café, pool,

gym, spa, and golf. Benefits include:

* Special national discount pricing
* Guaranteed sales (no spoilage)

* Free use of merchandising equipment




PRESERVATION MacazINE

www.preservationnation.org/ magazine

+1 202 588 6233

Representative:
Abigail Horrigan, Director of Advertising

ahorrigan@savingplaces.org

Preservation is the magazine for people who love
historic places. Each issue spotlights sites that
have shaped the American identity and the
people working tirelessly to protect them.
'Through provoking narratives and brilliant
photography celebrate historic places of all

kinds from houses, train depots, and theaters

to battlefields, national parks, heritage travel
destinations, and sacred sites. As the quarterly
publication and voice of the National Trust for
Historic Preservation, the magazine inspires
readers to save the past and enrich the future
through NTHP membership, charitable giving,

advocacy, and volunteerism.

ResorT HoTeL AssocraTionN

www.RHAinsure.com

+1 804 525 2035

Representative:
Bree Brostko, Vice President -
Marketing & Business Development

bree@rhainsure.com

The Resort Hotel Association (RHA) provides
insurance exclusively for independently-owned
hotels, resorts, and spas. We leverage the buying

power of our members’ 22,000 guest rooms and
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$7.8 billion in property values into a high-
quality, stable insurance program, with some

of the best rates in the industry.




SasrE HospriTarity SoLuTIionNs

www.sabre-holdings.com

+1 301 634 8053

Representatives:
Paolo Torchio, Vice President
E-Marketing & Revenue Consulting

Paolo. Torchio@sabre.com

Peter Albright, Strategic Account Director
Peter. Albright@sabre.com

Sabre Hospitality Solutions provides a unified
platform of distribution technology, products,

and services.

After a multi-year search, Historic Hotels of
America selected Sabre due to its comprehensive
suite of products and services. The suite of

end-to-end solution services provided by Sabre

includes the unsurpassed performance, reliability,
and security of the SynXis CRS; interfaces to
the leading PMSes; a full suite of e-marketing
services; and affordable access to Global
Distribution System (GDS) media and other

business units of Sabre Holdings.

SERTA® INTERNATIONAL

www.serta.com

+1 312 399 7208

Representative:
Deanna Luzzo, Key Account Manager

dluzzo@sertanational.com

Serta® is proud to be the manufacturer of the
World’s Best Mattress™. Their commitment to
quality has made them a leader in the hospitality
industry. We can work with your property
directly or with your Design Firm. Take

advantage of factory-direct preferred pricing
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on the exclusively designed “Preferred Hotel

Sleepers.”

* Innovative technology prevents sagging
and rolling

* Revenue-sharing guest purchase programs

* Sustainable/green materials




STANDARD TEXTILE

www.standardtextile.com Representatives:
+1 513 761 9255 x2532 Greg Eubanks, Vice President,
Hospitality Sales & Marketing

geubanks@standardtextile.com

Jeff Frey, Vice President,
Hospitality Program Development

jfrey@standardtextile.com

Standard Textile Hospitality Division offers a * Discounted Historic Hotels of America pricing

complete line of textile products designed to

* Access to the new Todd-Avery Lenahan

increase guest satisfaction and lower operating collection

costs. They are revolutionizing the hospitality

* Room Ready For You®Laundered with Tide®

industry with patented products that combine
linen ready to use right out of the box.

luxurious comfort with unsurpassed durability

and superior cost management.

Tae Turkisa Tower CoMPANY

www.turkishtowelcompany.com Representative:
+1 866 631 1676 Joanna Roche, Sales Consultant

joannaroche@roadrunner.com

'The Turkish Towel Company is a leading in Turkey, The Turkish Towel Company marries
producer of luxury towels and bathrobes to the modern American design with old-world
hospitality, spa, and consumer markets. Based in craftsmanship. One-time special offer: 15%

Peabody, MA, with our own production facilities  off our Lexus Collection or Velsoft Robe.
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Twinines oF LoNnDON

www.twiningsusa.com

+1 800 631 0880 x 138

Representative:

Roseann Pohida,

Business Development Manager,
Twinings North America

roseann.pohida@twiningsusa.com

Since 1706, Twinings of London® has delivered
the finest tea experience. Nine master blenders
travel the world seeking the finest teas, spices

and herbs, then blend them using techniques

perfected over 300 years. Whether it’s a
refreshing Black, soothing Green or flavorful

Herbal, we’ll make you teatime worth every sip.

VIZERGY

WWW.vizergy.com
+1 904 389 1130 x184

Representative:
Cindy Brooks, Regional Sales Director
cindy.b@vizergy.com

Vizergy® is a digital travel marketing company
empowering hoteliers to know more, do more
and achieve more with the ultimate goal of
delivering maximum online revenue. Online

marketing services include website/mobile
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design & development, advanced analytics,
reservation solutions, online distribution services,
pay-per-click & display advertising, search

engine optimization and more.

AS OF OCTOBER 2012
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