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2012 Annual Conference & Awards Gala

Historic HOTELS
of AMERICA

NATIONALTRUST FOR HISTORIC PRESERVATION"®

Distribution:
Accomplishments, Initiatives & Opportunities



In 2012, Historichotels.org had over 1.0 Million Page views
from over 380,000 Unique Visitors who
averaged nearly / minutes per visit;
with visitors from 156 different countries exploring

over 3,000 special offers listed on historichotels.org*.

*As of Oct. 31, 2012 calendar year to date
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HistoricHotels.org Analytics
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HistoricHotels.org Analytics
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HistoricHotels.org Production

Bookings Per Month
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HistoricHotels.org Production

4
Virginia
Rate Production Variation Year Over Year - 2011/2012 California
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HistoricHotels.org Price Match Guarantee

Historic Hotels of America is confident in its member hotels offering the lowest best
available rate on historichotels.org and are guaranteeing that.

“Historic Hotels of America is committed to providing guests with the lowest published rates online. If a guest
finds a lower rate on another website within 24 hours of booking their reservation with us, they are requested to

simply submit a claim form and we will honor the lower rate.”

We are asking all hotels to offer their lowest Best Available Rate on historichotels.org.

ABOUT US PRICE MATCH GUARANTEE SPECIAL OFFERS SIGN-UP NATIONAL TRUST FOR HISTORIC PRESERVATION
MEMEBER LOGIN PRESS ROOM CONTACT US

v -
New Price

Match Guarantee
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Search, Book.

— | | TN
InterContinental CHICAGO
MAGNIFICENT MILE 4%x%%

PEEE0 1203 55,:; 25

Standard Room... ==

$279 =

5 estimated total

Book at O>

INTERCONTINENTAL.

HOTELS & REBORTS

: - . P—
T B

Cavallo Point Sausalito
* & &k

In Restored... =>

5300

8377 estimated total

Book at /) M“

MOTIL GROUF

Palmer House a Hilton Hotel
% Yo Yo Je

v o, Reviews by
See® -486 TripAdvisor

1 King... >>

5259

$301 estimated total

Book at Hiltbn

HOTELS & SESORTS

US

Hotel Whitcomb

9.-,6 Reviews by

r::-kd risor

Non Smoking Queen... ==

5100 ...

& fees

8126 estimated total

Hisroric HoTELS
of AMERICA

ANTTAR TRSIT FOG ITORK FRRTETVATS

Book at

Dollar(s) «

P Hotels under “HE” chain code
* RoomKey.com

Introduction

New Price
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v
Search

Engines

New National
Trust Member Page

New Internet
Booking Engine

New Dedicated
Call Center

Coming
Soon



T KR AK

Nottoway Plantation Resort from $169

Overview Rates Map Photos Reviews Similar BT

MNottoway Flantation Resort is located in White Castle. Mottoway Plantation Resort’s restaurant Contact Info
serves breakfast, lunch, and dinner. Recreational amenities include an outdoor poal. Spa 31025 Highway 1

{4 124 2
amenities include spa senvices and beauty services. This 4-star property has a business center White Castle. LA 70788 United States } HOtE|S under H E Chaln COde

and offers small meeting rooms and audio-wvisual equipment. This White Castle property has event show on ma o
p L]
space consisting of banqu more... Room Key com

email save to My Trips +1 775 545 2730 e Kaya k.Com

www.nottoway.com
check-in time: 2:30p
check-out time: 11:00a

J internet
« pool . restaurant ./ spa
@ 31025 Highway 1, White Castle, L&

Rates Star Ratings User Reviews
$169 Historichotels $188 total Mottoway Plantation Resort TripAdvisor 126 guest reviews @@E@®0

$213 Booking.com 5236 total Orbitz

$214 Orbitz.com 5238 total Travelocity
$214 Cheaptickets 5238 total ReserveTravel
$246 Hotels.com 5271 total hotel.info

see all price details

r5Like B Be the first of your friends to like this.

v
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o . ({4 14 ®
% Naigaton | ¥ Fier e.g. Las Vegas Search P Hotels under “HE” chain code
e 21112 ks Th, 12/13/12 == Double Room ] e Room Key,com
» 183 out of 288 hotels  » Ma * Populari Rating Price
- | g pularity |\ Rafing e Kayak.com
Trump International & Tower .
Afica Hotels.com........$90 * Trivago.com
e wm HotelClub................$80 M‘f
Preferred HGrp...$90 GetaRoom...........$91 $83
onhotels. ... %98 Vivastay...........$127
View all pri :
1 (€] stes
. ;g; :i?;ss'flr’,ljerﬁ' £19 L The Venetian Aok i A

San Francisco, USA

324 Hotels from $45
B Mew York City, USA

1122 Hotels from 554

Chicago, USA
196 Hotels from $59

= ®
614,962 Hotels trlvago From 147 Websites

; Expedia.......

L a =, .
o 1] [ (O] iy

Booking.com.........$149
EasyClickTravel .. $149
priceline.com........$149
$149

Agoda...... 5149

_.$5149
HotelClub............ 5149
Vivastay............$176

GetaRoom...

$4T6

$149

i Luxor o
. San Diego, UEA
Bl 251 Hotels from 542 HotelClub.............$39 Hotels.com...... $40
Booking.com.........$40 Expedia............$40 m
Mew Orleans, LIZA . . )
B e EasyToBook........ %40 EasyClickTravel....$42 $35
onhotels. ... %47 Vivastay............$71

" Miami Beach, USA
367 Hotels from $61

A Boston, LUSA
141 Hotels from $67

el ojOF e | veoe

Signin | ¥ My trivago | ¥ B= English (USD)

Harrah's A
orlando. USA priceline.com.......%$24 Expedia... ... $24
i 500 Hotels from $27 EasyToBook........$24 GetaRoom.........525 m
. ) EasyClickTravel ... %30 HotelClub...........$30 $24
¥ Tg;tlagi?f:'ngnsgw § Booking.com........$30  Vivastay..........$38
v
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p Hotels under “HE” chain code
* RoomKey.com

e Kayak.com

* Trivago.com

* WeGo.com

?I'ntroduction New Price Search New National New Internet New Dedicated Comlng_ :
~_ Match Guarantee  Engines  Trust Member Page  Booking Engine ... Call Center Soon




A GLOBAL PRESENCE.
OVER 700 INDEPENDENT
HOTELS AND RESORTS
ACROSS 65 COUNTRIES.

PREFERRED SERVICES

WORLDWIDE PRESENCE
CORPORATE RESPONSIBILITY

GROUPS & MEETINGS
TRAVEL AGENTS
BECOME A MEMBER HOTEL

RESERVATIONS FIND A HOTEL SPECIAL OFFERS TRAVEL PARTNERS

OUR WORLDWIDE PRESENCE

Destination or Hotel Arrival Date Departure Date

11/19/2012 11/20/2012

Adults Children Offer Code Travel Agent ID

——
- | Napa River Inn

Napa, Califernia, United States

RESERVATIONS e HOTEL DETAILS

Cavallo Point

San Francisco, California, United States

RESERVATIONS e HOTEL DETAILS

Inn at the Presidio
San Francisce, California, United States

RESERVATIONS e HOTEL DETAILS

Hotel Whitcomb

| San Francisco, California, United States

RESERVATIONS e HOTEL DETAILS

PRESS CENTER

Historic HoTELS
of AMERICA

NIt TR e S0RE PReTTT

ﬂ%/ﬂﬂo/

Historic HOTELS
of AMERICA

mutonal tres e Mnons BTG

HisToric HOTELS
of AMERICA

AEmoeal ITER e MAXOC PRATENS

HisToric HOTELS
of AMERICA

mrtaeal (TeR o tmonc PesTvIOE

CONTACT

p Hotels under “HE” chain code

* RoomKey.com

e Kayak.com

* Trivago.com

* WeGo.com

* PreferredHotelGroup.com

Introduction

New Price Search
Match Guarantee Engines

New National
Trust Member Page

New Internet
Booking Engine

New Dedicated  Coming
Call C_ente__r_‘_ Soon

- e ekl . s



|

g

National Trust for

Historic Preservation

Save the past. Enrich the future”
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National Trust for Historic Preservation Members { 2 3 Nexds

Your search returned 184 results.

+ SHARE

The Heathman Hotel

Portland, Oregon

National Trust for Historic Preservation Member

Receive up to 30% off Best Available Rate.

4+ SHARE
The Craddock Terry Hotel
National Trust for Historic Preservation Member

Receive up to 25% off Best Available Rate.

v
New National
Trust Member Page

SUBRACICN HALL PHOTO COURTESY CAROL HIGHSMITH

4

Implemented August 2012

One Stop for Members of the
National Trust for Historic
Preservation.

Number one producing rate on
HistoricHotels.org

M Page Views
1500 -

1000 -
s00 I
,mm B l

June July Aug. Sept. Oct.




Your search returned 13 results.

+ SHARE
The Royal Hawaiian, A Luxury Collection Resort
"Exclusive" Historic Hotels of America Package

Take advantage of this exclusive limited offer.

v
New National
Trust Member Page

Implemented October 2012

Dedicated Hot Deals page for
special offers that are
distributed only on
HistoricHotels.org

Number one producing rate on
HistoricHotels.org



Historic HOTELS
of AMERICA

e DESTINATIONS HOT DEALS EXPERIENCES TIMELINE MEETINGS & EVENTS

French Lick Springs Hotel

. . T = ) = s 1 TTa
French Lick, IN United States USD USDollars ¥ = ESEnglish-US ~ }
Select Dates » Rooms & Rates # Select Packages » Checkout » Confirmation U Ses G uest CO nnect
Available Rooms & Rates Hi-Res images
Your Stay | Compare Rooms g
Arrival Departure O Historic Experience-3NTS-National Trust Members From USD 168.00 / night ( )
NOV NOV Only
012 012 Hiztoric Experience-3MTS-National Trust Members Onby
< 1 3 > < 1 6 > IMore about this Rate
Policies Cancel 24 hours prior to 4pm day of arrival local hotel time to aveid penalty charges or forfeiture of deposit. All
TUE FRI rezervations must be guaranteed with a credit card Additional policies may apply. Please consult with hotel directly if policiez are not
addressed in thiz area of the system.
3 Night | View Available Rooms |
Guests
1 Adult 0 National Trust Members Rate From USD 136.00 | Night }
Mational Trust Members Hate
IMore about this Rate
bigre about this Rale °
Policies Cancel 24 hours prior to 4pm day of arrival local hotel time to aveid penalty charges or forfeiture of deposit. All M a St Fa rm I n n
- rezervations must be guaranteed with a credit card Additional policies may apply. Please consult with hotel directly if policiez are not .
Refine Results addressed in this area of the system. g Nottoway Plantatlon
Price Range | View Awvailable Rooms | 5 .
LS 155 00 - USD €5t 00 * French Lick Springs Hotel
: O Historic Experience-2NTS-National Trust Members From USD 135.20 / night
average nighthy rate
Only
Hiztoric Experience-ZNTS-National Trust Members Only
Rooms B More about this Rate
Policies Cancel 24 hours prior to 4pm day of arrival local hotel time to aveid penalty charges or forfeiture of deposit. All
Rate Filter (Optional} rezervations must be guaranteed with a credit card Additional policies may apply. Please consult with hotel directly if policiez are not

addressed in this area of the system.

View Available Rooms

Compare Rooms

*Or use the HHA sponsored booking engine (Guest

Connect)

v
New Internet

Booking Engine



"‘Historic HOTELS
of AMERICA

t NATIONAL TRUST FOR HISTORIC PRESERVATION® DESTINATIONS HOT DEALS EXPERIENCES TIMELINE MEETINGS & EVENTS

135 West Gate gg FI.-I:EI;%.HQ(E}‘;AI%;{‘%E United States
J | | | p All other brands and chains
Use Pegasus ODD/HCD
Hi-Res images

he National Detailed content (HTML)

Search Rooms Register Confirmation

Save up to 50% off the Best Available Ra
Trust for Histol

—Summary
Dates r
Check In: Tue 11/06,/2012 _
Check Out: Friii/oo/z2o12 rooms were
: of the H OSPITAIL T Y®
Total Nights: 3 ras modeled.

p Examples of Best Practices
* OHEKA Castle

otal
Lo e Green Park Inn
b 1 Non- —ry
$325.00 Member Two Nig $1088.34 &
: e  Craddock Terry
B Wational Historic — i
NEEERLD Preserv... 375348 &
b NHP NTHP Member —_— -
s20250 @ Two Night... 3979.50 L
$305.00 Best : %Ei‘a;lle:ble Rate $1322.76 @
S 139 .00 ‘ ¥¥ LI L?{P;g;;l:n-iuul dl” 530?.20 @
. Fomance (National - —
2249.00 . Histor... $550.30 &
L _— Zirlfriends Laen —

v
New Internet

Booking Engine

R e —



Are you managing HistoricHotels.org Website?

Historic HOTELS Historic Hotels of America Booking

of AMERICA

MATIONAL TRUST FOR HISTORIC PRESERVATION®

Engine Distribution Summary

Date Completed: 11/7/2012

Mo Participation

Owerall Participation for: French Lick Springs Hotel

94.5%

Strong Participation

Eegional Director
Thierry Roch

June 19-10, 1011 (Sept, 16-18, 2012| Nowv. 2-11, 2012

Tasted several dates and rate 15 active throweh vear end.

HISTORIC GETAWAY PACKAGE

Promotion loaded for appropriate time period.

Promotion loaded for appropriate time period.

Promotion loaded for appropriate time period.

Historic Experience-2IN T2

Historic Experience-2IN T3-INational Trest Members Only

Eevenue Account Managzer S T
Matthew Paul o F
Dates Tested on historichotels.org Wehbsite (unless noted):
2012 Historic Hotels of America Marketing Programs:
To =arn points. all rates and paclkases must be boolcable throush December 1012
Mational Trust Mamber Eate - min. 10% off BAER wvs.
AAA member rate, whichever 1z lower. 10
o ing Promotion
o = 10
g
rE One Tanlk Drive (Summer promotion) 10
E Fall Back in Time (Fall Promotion) 10
&
=]
* |Hoiday Values (Winter Promotion) 10
Al NTHE Non-hMember - hMin. 2 persons‘room for 3
dawva'2 nights + 1 historic experience® + 1 histonie towr 10
Bl (NTHP Member): Al (@ 10% off + local mift +
= |eoimn admizsion bo loesl historie atbraction 10

v

New Internet
Booking Engine

Implemented early 2012

Sections include:

HHA Marketing Programs
Rate Distribution

Rate Parity

Rate Descriptions

Rate Sequencing

Images

Including a screenshot of your
your hotel’s Historic Hotels of
America new booking engine page.



New Dedicated Call Center

p Located in St. Louis, MO

 Dedicated agents only for
Historic Hotels of America

e Use historichotels.org website
for booking

* Switched on 10/15/2012

) CustomerDirect

Outsourced Contact Center Services

P Visited October 2, 2012

v
New Price RoomKey New National New Internet New Dedicated Coming

Introduction _ _ :
Match Guarantee . _.com _ Trust Member Page  Booking Engine Call Center  Soon ¢
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Initiatives — Coming Soon

1.

2.
3.
A

Implement mobile booking engine in HistoricHotels.org — Dec. 2012
Revenue Management Seminars — Q1 2013
More meta search

Employee Rate bookable available on HistoricHotels.org
« An additional service to Members and Employees
« Builds brand loyalty and product familiarization
« Allows GM's to offer a great benefit to their employees
« Participating in this program will provide a dependable source of revenue to hotels
« Immediate confirmation will be sent to the employee
« Hotel may offer an inclusive, such as breakfast or dinner, with the rate




REMAINING /

Revenue Account Mot OrporTUNITIES LocaTion AvATLABILITY
Participation Summary / Revenue Evaluation On-Going $500/1, $750/2, $1,200/4 HE Hotels
Business Review Services On-Going $500/1, $750/2, $1,200/4 HE Hotels
iRate - Rate Shopping Tool On-Going Starting at $100/Month All Hotels
S:Ef;f; SS;Z'iifﬁfﬂiﬁéi;hE;};ine On-Going Ask for Quote HE Hotels
ilnterface - Property Management Interface On-Going Ask for Quote HE Hotels
iAnswer - Call Gating Services On-Going §550 Set-up, $5/Call HE Hotels
iConnect On-Going Ask for Quote All Hotels
iShop On-Going Ask for Quote All Hotels

v

2013 Reservations and Revenue Management Opportunities



Historic HOTELS
of AMERICA

MATIONAL TRUST FOR HISTORIC PRESERVATION"

Updated L ast:
Total Branded Connectivity T™ 11/3/2010
Participation Summary Historic Hotels

OVERALL PARTICIPATION FOrR: Sample Hotel
B8.6%
— E e
Mo Participation Strong Participation
Eevenue Account Managzer o o Eegmional Dhrector
Matthew Paul W Thierry Roch

Rate Sectiom: Fate loaded in Swniis CRE with rate seasons and inventory allocated well out into the future (13 months
recommendad). Fate Awdit reports are readily available for vour review in the Track section of the 3wyn¥is CRSE.

Navigation patk: Tracks=Reporizs=Rates>Hotel Rate Audit

Uszz of Drvvnamice Pricing {Derived rates Bar, Absolute Usz several BAR lavels with almost all rates deriving off

Bar Floating Bar) 2 |the various levels.
Corporate (Standard Published) Fate [CORCE] 2 |Corporate standard published rate offerred and active.
- Participate in z2w zoTti ] i ive
sortia Rates [CON#+4] | at.rtt-:-tpa.t_ in several consortia programs all with activ
2 |rates.
Negotiated (Contractad C ate) Rates [NEG*#%] i Saveral Masotiated corporate rates active.
i P rates offersd and ive

Association Rates (AAA AARD) [DISAAA DISARP] _ |Poth A48 20 AARE rates offersd and activ

. ) Government Per [hem Fate offered and active
Government Rates [GOVGEOV, GOVFED, GOVMIIL] .
Agdvance Purchase Rates (non-refundable) [FROADV] | Pntine special rate offarad.
Paclages [FEG*+¥] 2 |Eaveral packagss active.

Hotezl does a graat job with promotions, TravelZoo,

Promotions [FRO] Lenox Web rate, Trip Adwisor Fate, Stash Fate,

b

cheapflights rate

Several special rates are offersd during slow pericds, off

Wesltend Fates [DIFWED or WEEFIDY]

bd

peal periods.

Appears property may have merchant agresments but
manags rates throush extransts. Expedia rate load=d but
not distributed or mapped to GDE.

Dhirect Connect Merchant Rates - Travelocity [MERTIN1],

lastminute com, Expedia

ba

. . ) Oirbat= Fate is loaded but not mapped.
hMerchant Model Rates - Orbitz [MERLD] wia Gallileo

kad

Merchant Model Rates - TravelWeb/Priceline [MERTWE]

wia Worldspan

TravelWeb rate built but not mapped to channsl.

b

MMerchant Model Rates - hotel de (ENEA) u 2

L. . Priceline tier rates are loadsd but inactive. Priceline net
COpague Eates - Priczline, Hotwire [OFQ)] .
rate active.

kad

v

<

IS a
best practices audit conducted by
Historic Hotels of America
Revenue Account Manager.

* Hotel Rate Audit
 Channel Distribution Audit
* Rate Production Audit

* Failed Availability Analysis
* Marketing Audit

* Many other items.

2013 Reservations and Revenue Management Opportunities



Historic Hotels Distribution Network: iIRate
[RateGain

P What is iRate?

e Rate-shopping tool to monitor
comp set and check parity

* Monitor hotel &brand websites,
GDS and Online Travel Agents

* Provided through Historic Hotels

Increase your of America alliance partner:
" " Rate Gain
Online Bookings
) iRate Features
« Online Char?ne| Management D ¢ Real-time and on-demand rate
* Rate Shopping shopping with price alerts
» Social Media Marketing * Scheduled weekly reports
. * Online Reputation Management * Reports are designed specifically

for the roles of hotel general
manager, director of sales,
and revenue manage

v

2013 Reservations and Revenue Management Opportunities



Anywhere, IL United States Login/Register m US Dollars w Zl3English-GB

Veour Sty Available Rooms & Rates | Compare Rooms | . i .
| o , Offer a complimentary* Mobile IBE?
Arrival Departure © Buy 2, Get Third Night Free - Buy 2 Nights  From USD 166.67 / night o

=3 E= getdrdFree Have unlimited custom looks?

< 17 > i‘ 20 > L’.cflnilse::;;r;l’::li::l:r is one day prior to arrival {(2pm) to svoid a penalty Credit Card guarantee taken at Have a bi I ity to Se“ a nCi ”a ry ite mS?
WED SAT time of booking Additional Policy Information - Not Configured Yet ;
e T Have a room compare feature?
Guests T Unlimited large high-res images?
1 Adult IStoric "] Add To Compare
King Park Have Promotional Pricing?

View ® g

Buy 2 Nights get 3rd Free
2 Read more
Refine Results

l_JUSIi)' 266.00 ! Night
Excluding Taxes & Fees

View Price Breakdown

Price Range

USD 1€6.00 - USD 200.00

Rooms )

Rates )
Historic (] Add To Compare
King
Lake View ®

Buy 2 Nights get 3rd Free
Read more

USD 183.33  night
Excluding Taxes & Fees

VViaw Drice Rre
View Price Breakdown

*Transactional Fees Still Apply

2013 Reservations and Revenue Management Opportunities



9:36 PM

w... Verizon o

Full-Featured Mobile Website
Branded display including logo,
look and feel of your hotel’s
website

Up to 7 navigation items and

15 pages of content
High-impact photo gallery
Optimized information
architecture and up to 6 content

E sections

..... Verizon %

: THE :
° (GROVE PARK INN §

Check Availability

e
o A Arrival Sun, No

BEEsu e Departure Mon, No

Promo/Corp Code \

o i s . . s .
Check Availability

2013 Reservations and Revenue Management Opportunities



Mobile is Growing

Mobile Device Info | oo I
S
=
3 O
1,000
2
[I‘u’lotorola Droid}{]
= M
o
g O
g 500-
o | Apple iPhone H-n: EVO 4G Apple iPad . _HIVIRGIN 3G
% [HTC ADR6300 Incredible pple iPod Touch|
> S lllinois (2)
. Pt inois
o i)
2 25 3 S.E- 45 5 ) InterContinental Chi
Magnificent Mile Rooms & Rates
PHQES [Wisit ¥ Linv¥ 27 L A ' g:::iizlgggj;e-s%s Stay Dates: Friday, September 14, 2012 -
S 2[]12 == Saturday, September 15, 2012
ep LR, oo More
’_ = —w +1 (800) 678-8946 = Mobile Best Available Rate us0 315
- L I The Palmer House H Classic Room Total inc. fees
T > Sl IR Chicago, llinois ‘
Visits Pages / Visit Avg. Visit Duration % New Visits Cancel Call s W fj Reserve: 00678804 Mabke paE AvallablERBtSL mman
76.518 3.44 00:03:43 84.45% Learn More Superior Double/Double Total inc. fees
% of Total: 22.71% (326,340) Sit= Awg: 4.06 [-15.20%) Sit= Avg: DD:06:43 [-44.65%) Sit= Avg: B4.83% [-0.45%)
. - Mobile Best Available Rate
Devicr:s Repan | Al Visits (Mo Segment) | 3012 | Graph generated by SileCatalyst ey . 800-678-8946 Superior King ':)Stzl ?CBfeess ’
| e 1875 Connecticut Ave NW
Suite 1115 | Washington, DC 20009
Enter t to filter dat | J | D- | | hha@historichotels.org Mobile Best Available Rate us0 384
nter term to filter data Go | Advanced Add Metrics | : | nior Suita Ouaan/Ouaan
= Device Bookings ¥ <3 Rewvenue 2]
T 1. AppleiPad 80 9.1% 522,037 10.4%
T 2 AppleiPhone 8 0.9% 21,201 0.8%
Te 2 Motorcla Croid 4 2 0.32% 5EE3 0.3
'E 4, Barnes and Moble Nock Color 1 0.2% 5200 0.1%
TOTAL 660 $211,653
v

Introduction



Historic Hotels Distribution Network: iIConnect

ADVANTAGE

New

Reservations

eBlast .
Campaigns §

Example
Hotels

Offers

" On-Property ¥
Messaging |

Explore t

he Power..
..: .»"i‘,}'i;f‘ y S ;’,Afl range of Integratec '»':_P:"'”] ahndc ;‘. ?fl'v“ 2UINg plieces that

ilable in email, web and mobile formats and in any language desired

p What is iConnect?

e Customer Relationship
Management (CRM) System

e Allows hotels to communicate
directly with guests throughout
customer lifecycle.

* Provided through Historic Hotels
of America alliance partner:
Digital Alchemy

p iConnect Features

* Guest info taken from hotel PMS

* Customized templates

* Online comment cards

 Promotional campaigns

* Multiple points of contact with
guests

2013 Reservations and Revenue Management Opportunities



Historic Hotels Distribution Network: iShop

Q QualityTrack

Reservations Office
We ensure that your reservations agents are performing at their peak. Use
your own criteria or standardized QTI criteria.

SMART CALLS
The Sales Manager Access and Response Time calls provide valuable
feedback on the availability of your sales managers.

Group Sales
Keep your sales managers focused on the core sales skills that are the building
blocks of sales success in the real world.

Specialty Shops
Use PBX/Front desk, Catering, Spa and Restaurant shops to evaluate
performance in these critical areas.

v

Mystery call service
Customized call by hotel
Provided through QTI —
Quality Track International

Immediate results via email
Access to audio recordings
of every call

Call performance reporting

2013 Reservations and Revenye Management Opportunities



REMAINING /

Revenue Account Mot OrporTUNITIES LocaTion AvATLABILITY
Participation Summary / Revenue Evaluation On-Going $500/1, $750/2, $1,200/4 HE Hotels
Business Review Services On-Going $500/1, $750/2, $1,200/4 HE Hotels
iRate - Rate Shopping Tool On-Going Starting at $100/Month All Hotels
S:Ef;f; SS;Z'iifﬁfﬂiﬁéi;hE;};ine On-Going Ask for Quote HE Hotels
ilnterface - Property Management Interface On-Going Ask for Quote HE Hotels
iAnswer - Call Gating Services On-Going §550 Set-up, $5/Call HE Hotels
iConnect On-Going Ask for Quote All Hotels
iShop On-Going Ask for Quote All Hotels

v

2013 Reservations and Revenue Management Opportunities
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ﬁ; [ Total Branded Connectivity
M iTools

g V’Displaying Rates & Packages on www.historichotels.org

V| Updating hotel content, events and images on www.historichotels.org

ﬁ; A 2articipation tools
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HISTORIC HOTELS
of AMERICA

NMATIOMAL TRUST FOR HISTORIC PRESERVATION

312-542-9224
mpaul@historichotels.org

202-772-8340
troch@historichotels.org
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