
Total Branded Connectivity 
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Hotel Website 

Mobile 

Website 
• The world of rate distribution can 

seem a bit overwhelming.   

http://www.marktravel.com/
http://www.holidayinbritain.com/
http://www.sidestep.com/
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SynXis Central Reservation System (HE chain code) 

Hotel Website 

Mobile 

Website 

GDS IDS/ODD VOICE BOOKING ENGINE DIRECT CONNECT 

Property Management System (PMS) Revenue Management System (RMS) 

• Using the SynXis Central 

Reservation System under the 

Historical Experience (HE) chain 

code, this distribution can be 

managed easily and efficiently. 

http://www.marktravel.com/
http://www.holidayinbritain.com/
http://www.sidestep.com/


SynXis  

Central Reservation System 
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This state of the art Central Reservation System (CRS) provides connectivity to all channels & gives hotel 

managers an easy-to-use tool to manage availability, content & distribution. 

• Maximum exposure to millions of 

travelers by distributing rates and 

inventory through all distribution 

channels, online and offline. 

• Within the CRS, setting up Favorite 

Pages allows quick access to 

important daily functions and 

reports. 

The SynXis CRS is: 

• Completely Web-based 

• Easy to implement 

• Requires minimal hardware 

• Provides unlimited global access 



Historic Hotels Distribution Network: SynXis CRS 

8 

The SynXis CRS features advanced Revenue Management tools, reporting and controls that help you create, 

manage, and enhance your rate strategy to maximize and drive revenue.  

• Manage committed inventory 

with sell thresholds and product 

allocation per channel. 

• Advanced stay restrictions 

offered to give you extensive 

control over your products. 

• 15 Stay Controls allow occupancy 

optimization by channel to manage 

inventory, allocations, arrivals, 

length of stay and booking lead 

time. 

• Multi-tiered descriptions per 

channel. 

• Express View allows user to view 

rates and inventory in one easy-to-

use screen 

• Rate parity – achieve across all 

channels using a comprehensive 

set of channel management tools 

and controls. 
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This state of the art Central Reservation System (CRS) provides connectivity to all channels & gives hotel 

managers an easy-to-use tool to manage availability, content & distribution. 

• Reporting – Over 50 on demand 

reports available,   Dashboard 

Business Intel tool, Periodic 

Production Reviews, Participation 

Summaries, analysis and 

recommendations 

• Subscriptions will be delivered at 

selected frequency to designated 

email addresses.  Monthly, Weekly, 

Daily, Hourly, etc. 

• Reports may be generated on-the-

fly or set up as a subscription. 



Revenue Management Services  

& 

Data Management Support 



• A Production Workbook will 

automatically be sent monthly 

to selected hotel email 

addresses. This snapshot will 

include past production and 

performance across several 

metrics. 

Historic Hotels Distribution Network: Revenue Management 

• Historic Hotels of America  

Revenue Account Manager will 

review monthly reports with your 

team. 



Historic Hotels Distribution Network: Revenue Management 

• A Participation Summary is 

a best practices audit 

conducted by Historic Hotels 

of America Revenue Account 

Manager. 

Summary includes: 

• Hotel Rate Audit 

• Channel Distribution Audit 

• Rate Production Audit 

• Failed Availability Analysis 

• Marketing Audit 

• Many other items. 



GDS Representation 
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Example: Amadeus 

PV Master Chain Code – 5 brands 

Historic Hotels(HE) 

Preferred Hotels(PH) 

Preferred Boutique(PH) 

Sterling(WR) 

Summit(XL) 
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Sabre Hotel Spotlight Program - The Hotel Spotlight® program offers preferred 

placement on the Sabre® GDS system that travel agents use to shop and book 

hotels.  Reach 250,000+ travel agents at the optimal spot! 

Rate Assured Hotel Program - Properties compliant (in rate parity) with the Rate 

Assured guidelines will receive an indicator on the availability display and will receive 

enhanced visibility versus non-compliant properties. 



Consortia 

&  

Travel Management Companies (TMC)  



Travel Management Companies 

• American Express® Travel* 

• BCD Travel* 

• BSI (Booking Services International) 

• Carlson Wagonlit* 

• DER 

• FCm Travel Solutions 

• HRG (Hogg Robinson Group)* 

• JTB (Japan Travel Bureau) 

• GTMC 

• Hickory Global Partners 

• ITP (International TravelPartnership) 

• TGI (Travelgraphics International) 

• Thor 

• Travelsavers 

• W.I.N. World Independent Network 

 
* PHG Partnership 

Historic Hotels Distribution Network: Consortia & TMC 

• Several factors determine 

which RFP partners are 

right for your hotel. 

Including: 

• Business Mix 

• Location 

• Value Added Amenities 

• Historical Data 

• Comparable Rates 



• Automatic built-in checks ensure that 

all information required by the 

corporation to support the bid is 

completed. 

• The home page enables hotels 

to more easily identify bids that 

are approaching their bid deadline 

or have recently been requested 

by the corporation. 

Historic Hotels Distribution Network: Consortia & TMC 

• Rates, property information and 

bid information can be accessed 

from the “3C” home page. 
• An intuitive “bid wizard” enables hotels 

to significantly reduce the time required 

to complete and approve a bid. 

Lanyon RFP includes some 

valuable features: 

• An at-a-glance summary on the home 

page enables hotels to easily check the 

status of all of their bids. 



PEGASUS ODD/IDS 
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• The HHA website is one of 140 

websites that are powered by the 

Pegasus ODD/IDS Channel. 

• Many customizable individual 

hotel landing pages 

• Unlimited virtual scrapbook of 

hotel images: past and present 
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• Within the HHA website is the 

Member Portal that includes 

several areas dedicated to HE 

chain coded hotels. Including: 

• Rate Loading Instructions 

• Training 

• Consortia documents 

• Product Sales Sheets 

• Support Information 

• Also included: 

Employee Rates 

Events/Tradeshows Listing 

and much more. 



Direct Connect 



Meta Search Sites* 

Online Travel Agents (OTA): 

Historic Hotels Distribution Network: Direct Connect 

This unique channel integrates the SynXis CRS directly to third party travel sites eliminating the need to 

manage separate extranets on third party Websites and meta-search engines. 

SynXis CRS 

Rates and Inventory 

Rates and Inventory 

• Global discount rate/margin of 23% for the Net Rate 

Room Only Program.  

• The discount rate/margin for Packaged Rooms is 28% 

and for Distressed and Opaque Rooms is 33%.  

• For a majority of our hotels this presents a significant 

savings from locally negotiated agreements. 

*Historic Hotels of America has a special agreement 

with Travelocity, LastMinute and Zuji.com 

http://www.marktravel.com/
http://www.holidayinbritain.com/
http://www.sidestep.com/
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This distribution channel provides many benefits to our customers including: 

Better Placement, 
Increased Bookings and ROI 

Less Extranets 

Automation/Cost Savings 

Central Management and 
Improved Efficiency 

Direct Connect Benefits 

Differentiate products with 
detailed policies and pricing 



Guest Connect 

Internet Booking Engine (IBE) 



Historic Hotels Distribution Network: Guest Connect 
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Test Hotel Hints and Instructions:. 

Visit: http://www.hotelphg.com 

Test different dates and lengths of stays to see 

inventory availability change accordingly. 

Add and subtract various additional products 

when prompted. 

At the guest information screen, when prompted 

for a credit card number enter test credit card #, 

4444333322221111 and any expiration date. 

When completing guest information page, 

remember to use your own email address to see 

how confirmations will be delivered. 

http://www.hotelphg.com/


Historic Hotels Distribution Network: Guest Connect 
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Hotel’s Website Guest Connect SM Booking Engine 



iMobile 

Mobile Booking Engine 



Historic Hotels Distribution Network: iMobile 

Basic Mobile Website 
• Branded display including logo, look and 

feel of your hotel’s website to ensure 

consistent branding in the mobile channel 

• Optimized information architecture and up 

to 6 content sections 

• Click-to-call functionality enables users to 

direct dial hotel and one-touch functionality 

invokes Google Map displaying property 

location 

• Device handling system for detecting and 

providing appropriate design style sheets 

based on the device of the user 

• Content Management Tool for efficient 

content updates 

• Multi-language available 

• Hosting 



Enhanced Mobile Website 
• Branded display including logo, look and feel of 

your hotel’s website to ensure consistent 

branding in the mobile channel 

• Optimized information architecture and up to 6 

content sections 

• Click-to-call functionality enables users to direct 

dial hotel and one-touch functionality invokes 

Google Map displaying property location 

• Device handling system for detecting and 

providing appropriate design style sheets based 

on the device of the user 

• Content Management Tool for efficient content 

updates 

• Multi-language available 

• Hosting 

• High-impact photo gallery for an enhanced 

experience 

• Up to 7 navigation items and 15 pages of 

content 

• Data collection form to capture visitor 

information 

Historic Hotels Distribution Network: iMobile 

Designed specifically for smartphones such as the iPhone, Blackberry,  Android (oS), and Palm Pre, this 

solution offers additional interactive features for the mobile audience. 



iAnswer 

Call Gating Service 



iAnswer is a service that provides professional servicing of your hotel’s reservation calls after regular reservation office hours 

(weekends, evenings, during staff meetings) and during overflow situations. Call Center Support - 24/7 brand call centers 

across the globe, and iAnswer Call Gating services 

• Line is answered in the hotel’s name, ensuring a seamless transition for 

the caller 

•On-demand denial and rate-resistance statistics 

•Available 24/7 

•English-speaking only 

•Custom wrap-up question 

iAnswer Features 

iAnswer Advantages 

•Eliminate missed calls and revenue opportunities 

•Phone answered by trained reservation professionals, not less experienced front desk 

or back-up departments carousel  

Historic Hotels Distribution Network: iAnswer 



iInterface 

PMS/RMS to CRS Connectivity 



Historic Hotels Distribution Network: iInterface 

iInterface enables connectivity between the hotel’s Property Management System (PMS) and/or Revenue Management System 

(RMS) and the Historic Hotels of America Central Reservation System (CRS).  

•Reservation transactions downloaded directly into the hotel’s PMS 

maximizes efficiency and frees up personnel for more strategic 

activities. 

•Interfaces allow for affordable management of reservation delivery 

and rate updates. 

•Automatic downloads increase data accuracy and integrity 

•Up-to-the-minute inventory provides for revenue maximization. 

•One-way, two-way, and extended two-way interfaces are available 

iInterface Advantages 



2 Way PMS/CRS Interfaces  

AutoClerk 

Brilliant 

Cenium (in process) 

epitome .NET 

epitome for Windows 

Fidelio Express 

Fidelio V6 (CRIS) 

Fidelio V7 (CRIS) 

Fidelio V8 

Galaxy 

Guest Tracker 

Guestline 

GuestMaster 

Hotec (Hospitality 

Technology) 

HotelPMS 

IDPMS 

INNFinity 

IQware 

LMS 

Maestro 

Nethotel 

 

RMS Interfaces 

EasyRMS 

IDeaS 

2 Way PMS/CRS Interfaces 

(Cont.)  

NOVEXSYS 

Opera (OXI API) 

Opera Express (OXI API) 

Portfolio HMS 

Protel 

RDP 

roomMaster 

Silverbyte 

Springer Miller Systems (API) 

Vertical Blastness 

1 Way PMS/CRS Interfaces  

DSC 

Encore 

Entirety 

epitome for AS/400 

epitome for iSeries 

epitome for UNIX (CLS ) 

GP Dati 

Guest View 

Lanmark 

Nova Plus 

Teams 

Visual One 

WinPM 

Historic Hotels Distribution Network: iInterface 



iShop 

Mystery Call Evaluation Service 



iShop is a mystery call service to monitor and evaluate the performance of reservation agents. The call-criteria checklist meets 

luxury hotel standards and allows for customization by each hotel. The service is provided through a partnership with Preferred Hotel 

Group and industry-leader QTI – Quality Track International. 

•Call results delivered immediately via email 

•Online and voicemail access to audio recordings of every call 

•Online reporting of historical and current call performance 
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iShop Features 

•Immediate results allow you to reinforce positive behavior and to 

address any below-standard performance 

•Call recordings demonstrate how energy, tone, and inflection can 

impact the sales process 

•Recordings provide an effective coaching tool 

iShop Advantages 

Historic Hotels Distribution Network: iShop 



iRate 

Competitive Rate-Shopping Service 



iRate Introduction 

• Real-time and on-demand rate shopping with price alerts 

• Onscreen, MS Excel, and Adobe PDF report formats 

• Scheduled weekly reports 

• Nine different report view types within a single data file 

• Graphical representation of price distribution 

• Color coded to highlight price trends and reversal patterns 

• Integration with leading industry revenue management systems 

iRate Features 

iRate Advantages 

• Easy-to-read reports are designed specifically for the roles of hotel general manager, director of 

sales, and revenue manager 

• Provides a efficient and cost-effective method to complete critical market analysis 

• Supports holistic revenue management and pricing decisions 

• Interactive online tools enhance hotel strategy meetings 

Historic Hotels Distribution Network: iRate 

•Evaluates price positioning across multiple channels: hotel and brand 

websites, Global Distribution Systems (GDS), and OTAs.  

•Rate-shopping tool to monitor and compare your rates with those of your competitors.  

•Historic Hotels of America has partnered with industry leading Rate Gain to deliver this tool. 



RezTrack 

Booking Engine Analytics 



Look to book ratio 

Measures booking conversion %, revenue & 

ADR 

 

•Traffic by Type  

Source of website bookings to determine the 

value of internet marketing initiatives 

 

•  Booking window 

Lead time for all reservations,  

can be broken down by traffic type 

 

•  Reservation report 

Reservations by rate type. Any code provided 

by the hotel is tracked reporting number of 

confirmed bookings & revenue 
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RezTrack® reports on: 



Matthew Paul: mpaul@historichotels.org 

 

mailto:mpaul@historichotels.org

